
#WeNeedHarmony

How to 'Phone In' to the Public Hearing

Registration for speaking will be open from 8:00am - 11am on
Monday July 26th. You can register here: https://www.surrey.ca/city-
government/councilmeetings/participating-virtual-council-meetings

You will have up to 5 mins to speak. Please feel free to use as much
time as you are comfortable with, we encourage people to use up to
2mins. 

There is a 1-min delay in the live-stream, so please be aware of all
the cues given. Please do NOT have your phone on speaker.

You will be put on a hold in a queue, and you will be connected as
soon as possible. If you hang up during this time, you will lose your
place in the queue. 

Once your comment is made the call will end abruptly

The Public Hearing is scheduled for 2pm on
Monday July 26th. 

Once you have registered , you will receive an email with further
instructions. When the item is being considered, City staff will
contact registered speakers and organize speakers for their
opportunity to provide comments to Council. If you have NOT
registered you can call (604-591-4625).

Thank you for your support! 



When you are finished your speech, stop. You have
put work into being clear and concise, stick to your

conclusion!

Best Practices for Speaking

Keep it to 2 mins.

 Make your point or statement 
Are you in support of Harmony?

Give your reason(s) for your statement 
What are your main point(s)/facts?

Give examples to support your point
This is your time to share your experience/story to
back-up your main points. 

Restate your point
Are you in support of Harmony?

Get ready!

Politeness and respect are important. Begin your speech with "Your Worship,
Mayor McCallum and Councilors" and end your speech with a "thank you.”

via: https://www.canada.ca/en/canadian-heritage/services/protocol-
guidelines-special-event/styles-address.html

Please contact us for sources used in "best practices"


